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enefits and results for
family activation of medical emergency teams

A Understand the planning, implementation,
measurement, and performance improvement
needs related to family activation of medical
emergency teams

AhoUlAY aK2g 0U2¢ | ROAOS
Implementation of family activation of medical
emergency teams




\ctivation

A Partnering with fan 0 improve safety is a
National Patient Safety Goal

A In line with familycentered care practices

A Potential to improve the sensitivity of MET
through another detection method

A Provides another mechanism to empower
reluctant staff to activate the MET
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A Same syste
A Other staged system?

A How to educate families?
I Verbal

I Visual

I Audio

I Print

Multi-lingual
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A You have some
A You are ready to try it

A You know what questions you will be asked
A You are willing to respond and take a risk
A You have leadership support

A You have buy in from key frontline nursing
staff
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A Leadership k
A Communicate the neec
A Focus groups

A Grand Rounds with a real stories
A IRB approved study

A Started with a pilot area

and calm the fear



Medical Emergency’
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Whenyou calithe Pediatric Fapid Response Team

ress your child'’s medical emergency.

¢ nurse for more details.
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| 4 North Caroling
Children’s Hospital

Grupo Pediatrico de Rapida Assistencia

SEmergencia Médica?

Dé Esta Tarjeta a
Enfermera o a Doctor

(See reverse side for English)

Pediatric Rapid Response Team

This card is used by Spanish speaking family members to
request the Pediatric Rapid Response Team.
Please call the number below.

Call
64111

Give the operator the child's location in the hospital




PEDIATRIC RAPID
RESPONSE TEAM

Here at NC [, we
feel that families are an important part
of the medical care team. We recognize
that you know your cluld better than
anyone. With this m mind, we have
developed a medical emerg
much like 911, here in the hospital—the

“ 6 41 1 1 : Pediatric Rapid Response Team.
ca The Pediatric Rapid Response Team
1g a group of hogpital personnel trained
to address medical emergencies.
You should still communicate with
your nurse or doctor. The Pediatric
Rapid Response Team simply provides a

Have you hea rd safety net for you and vs in case of an
about the Cergency.

To request the Pechatric Rapid

Ped | atnc Rap | d Response Team, you may ask a nurse or

doctor for assistance or call the hospital
Res ponse Team? operators at 64111,
The Pediatric Rapid Response Team
i¢ for EMERGENCIES ONLY.

Ask N4 North Carolina
SK your nurse, P’ Children’s Hospital
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Family Activation of Pediatric Rapid Response Team

Jcation

Assessment—Are We Educating Families?

Introduction
Hello. My name is Emily, and I work at the Children’s

Haspital I'd like to ask you a few questions about the

Pediatric Rapid Response Team [gesture to poster for |

visual] It should only take a couple of minutes. Is now a
good time?

Family Informed?
Have you been told about
the Pediatvic Rapid
Response Team?

(/ Accurate knowledge demonstrated?
I'm glad to heav that.
We are trying to improve our education about
the team and it would be helpful to hear, in
your own words, what the purpose of the team
is (i.e., what does the team do?).
(TWhy would someone call the team?)

Were you with the
parent ar
admission?

Provide education
Unable | Toinclude:
*  What the team is
* Why it exists (e.g., 911 analogy)
= When to call (medical worsening) vs.
patient relations

(Give Patient Relations # if asked:
966.5006)

Do you have any
questions for me about
the Pediatvic Rapid

Closing

N\

Answer guestions.
Clanify as needed.

Thank you for your time.

/

Family Activation of Pediatric Rapid Response Team
Assessment—Are We Educating Families?
Date

Floor

Family informed
about Peds RRT?

Comments

One

O no

O no




| UNC

b/ [ KAf RNByQa | 2aLIAGEE / SYGiSNI F2NJ / £ Ay A Ol 9EQSETSY OS

A Families learn
nursingstaff

A Posters serve only as reminders

A Nurseseed to embrace this system for the
education to work

A 5 Ways to Reach Families
i At admission/upon transfer
I During Carolina Care rounds
I During monthly awareness audits
|
|

I Written materials in lounge
I Posters in rooms
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A In our researc 1:an half of the

families had been educated

A Oncenursingstaff took over audits and
reports of % families educated, education
Increased significantly
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A To implementg 0 alleviate fears

A To measure; surveys NOT check boxes on
admit charting






